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SERVICE DELIVERY

Grocery Delivery

to Citizens

Lithuania Post offered help to all Lithuanian municipalities in the form of delivery of
essential grocery items and other goods to the people who live in remote rural villages.

ACTION

All the municipalities that took the offer and have
mobile postmen working in them had packets of
groceries delivered to senior citizens who live in
remote areas as well as other people looking for help.
The mobile postmen visit even the places that are the
hardest to reach.

The postmen were not burdened by such task: they
delivered the packets according to lists that were made
by the municipalities while working in their particular
territories. In order to avoid contact, the groceries were
left by people’s doors. The groceries thus reached even
the most remote corners of the country:.

RESULTS AND IMPACT

More than a dozen municipalities accepted the offer
and 22 postmen have taken part in the initiative. Over
390 packets of essential items have been delivered to
more than 330 families at almost 100 different loca-
tions. The project continues and even better results are
expected.




