LIGHT POSTAL VEHICLE




Exclusive
partnership
agreements with
renowned
manufacturers on
implementing

Urban
Mobility

WHAT
WE DO

DIFFERENTLY

Delivery of
tailor-made

solutions

designed to meet all
the needs of Client
business process

Wide range of
commercial

models, from

standard purchase,

long term rental to

fleet management
contract

Service
support

provided in a
24/7 model




MELEX brand is synonym of the highest quality products and modern technological solutions

vears of
electromobility







ALL NEW LIGHT
ELECTRIC VEHICLE
SWEDISH POST FOR DAILY POSTAL

SERVICES
NORWEGIAN POST

1980’°s 1990’s today
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In order to provide our
customers with high
quality service and
shortest response times
in the event of an
incident, we run 24/7
customer service with
one unigue contact
number. This service is
available for all
customers, regardless of
the contracted
maintenance model.

24/7 CONTACT
CENTER

We have developed an
efficient preventive
maintenance system. We
use state-of-the-art
vehicle tracking systems
and fleet management
software tools in order
to actively monitor our
customers’ fleets and
advise them on the
maintenance activities.

PREVENTIVE
MAINTENANCE
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Corrective maintenance
services are run
according to detailed
and manufacturer-
approved service
protocols. The services
are provided both on-
site and in our
professional service
facilities. If the vehicle
cannot be serviced
properly on customer's
premises, we transport
the vehicle to one of our
nearest service
workshops.

VEHICLE SERVICE
& REPAIR
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We keep a substantial
stock of spare parts of
all our brands to always

provide quickest and
most efficient service.

SPARE PARTS

AFTERSALES SUPPORT

J

In certain cases, we can
provide replacement
vehicles or offer one of
the vehicles from our
stock.

REPLACEMENT
VEHICLES




Urban Mobility Solutions
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